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PENSION FUND REGULATORY AND DEVELOPMENT AUTHORITY

MASTER CIRCULAR

PFRDA/MASTERCIRCULAR/2024/02/CRA-02 31 January 2024

To,
i. Central Recordkeeping Agency (‘CRA’)
ii. National Pension System Trust (‘NPS Trust)

iii. Point of Presence - Atal Pension Yojana (‘PoP — APY’)

Madam / Sir,

eAPY - Online facility to ease onboarding and seeding of Aadhaar for APY

subscribers

1. This Master Circular is issued in exercise of the powers conferred under Section 14(1) read
with Section 14(2)(e) of the Pension Fund Regulatory and Development Authority Act,
2013.

2. This Master Circular rescinds the existing guidelines/instructions on the subject of “eAPY —
Online facility to ease onboarding and seeding of Aadhaar for APY subscribers” and
consolidates at one place. The list of underlying circulars rescinded in this Master Circular
is furnished in the Appendix.

This Master Circular is issued with the approval of the competent authority.
Yours faithfully,

-sd-
(Ashish Kumar)

Chief General Manager
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PART I — Introduction

1. The Atal Pension Yojana (APY) was introduced by the Government of India to foster a
pension-inclusive society, providing a means for every Indian citizen in the unorganized
sector to secure theirincome during old age. Administered by the Pension Fund Regulatory
and Development Authority (PFRDA), the scheme operates within the National Pension
System (NPS) framework. Banks and branches of the Department of Post which are acting
as APY Service Providers (APY-SP) (hereinafter referred to as ‘PoP — APY’).

2. The Government of India officially notified APY under Section 7 of the Aadhaar (Targeted
Delivery of Financial and Other Subsidies, Benefits, and Services) Act, 2016, on May 11,
2017. Further clarification was provided through a UIDAI circular dated November 25, 2019.

3. To enhance accessibility and simplify the subscription process, Protean e-Governance
Technologies' Central Recordkeeping Agency (PCRA) has introduced eAPY. This digital
facility utilizes Aadhaar eKYC/XML/Virtual ID, providing an additional option for seamless
digital enrollment, lead generation mode that can be used by the Well-wishers (someone
known to the subscriber) or by the individuals who are not able to approach the proper
channel to open an APY account and online feature for migration of Swavalamban
subscribers to APY. This eliminates the need to visit a bank branch, saving time, effort,

costs, and offering significant convenience.
PART Il — General Guidelines

4. The compliance obligation of the intermediary/entity shall not be confined merely to the
Master Circular but, also the applicable laws.

5. This Master Circular shall take effect from the date of its issuance but shall be without
prejudice to their (earlier issued circulars) operation and effect, for the period when they
were in force, until them being subsumed under the Master Circular. Based on the above
caveat, Part IV containing the list of circulars consolidated in the Master Circular shall stand
rescinded with the issuance of this Master Circular, such that they are subsumed in the

Master Circular and for all purpose and intent, remain operative, with no break of continuity.

6. Notwithstanding such rescission of any circular, upon their merger in the Master Circular,
or otherwise, anything done or any action taken or purported to have been done or taken,

or to be taken hereafter, under the circulars now rescinded (for the period of their operation)
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shall be construed to have been validly taken as if the said circulars are in full force and
effect and shall remain unaffected by their rescission, in any manner.

7. The previous operation of the rescinded circulars or anything duly done or suffered
thereunder, any right, privilege, obligation or liability acquired, accrued or incurred, any
penalty, any order passed, any violation committed, any investigation, legal proceedings
pending in terms of the circular (now rescinded), shall be treated as if the circulars are in

full force and effect, and shall remain unaffected by their rescission, in any manner.
PART lll — Specific Guidelines/Instructions

8. The eAPY facility empowers potential APY subscribers to register online through the
service provided by PCRA, facilitating access to APY services. This feature allows
subscribers to engage with the system effortlessly and conveniently in a paperless manner.
The eAPY facility is offered at no cost, and there are no additional charges associated with
its usage. Prospective APY subscribers can register via PCRA's portal and "APY and NPS
Lite," mobile app using the following methods:

(i) Offline XML-based Aadhaar KYC

(ii) Online Aadhaar-based eKYC
(i) Virtual ID

9. Prospective subscriber data, gathered through e-KYC framework, will be shared with their
respective banks via online exchange. This enables the setup of an auto-debit for the
chosen pension amount. Subsequent services for APY account holders will be handled by
the respective PoP — APY. As per the new e-APY which is API based, details gathered
through Aadhaar will be sent to PoP — APY for verification. Post verification the prospective
subscriber will be allowed to complete the registration and PRAN will be generated on real
time basis. These subscriber registration details along with PRAN will be shared with PoP
— APY for debiting first contribution and setting up Sl for the PRAN.

10. Subscribers opting for eAPY registration should ensure the following:

(i) The demographic information provided during eAPY registration matches the

information in bank records.
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(i) The savings account has sufficient balance for the first APY installment, based on
the chosen pension amount (Rs 1000 - Rs 5000).

(i) APY account activation occurs after authentication of information retrieved from

Aadhaar, including Name and Date of Birth.

PoPs—APY notifies subscribers of online registration rejections, providing reasons, and

encourages resubmission of their requests after rectification.

PCRA facilitates Aadhaar seeding for existing APY subscribers through a consent
mechanism, available via the CRA portal and "APY and NPS Lite" mobile app. PoPs —
APY can also collect Aadhaar details with consent for seeding, using the file format
provided by CRA. When opting for Aadhaar seeding through the eAPY facility, subscribers

must ensure that their name and Date of Birth (DoB) align with CRA records.

All PoPs-APY are encouraged to include an eAPY link
(https:/fenps.nsdl.com/eNPS/ApySubRegistration.html) on their corporate websites,
enhancing customer onboarding and providing guidance on Aadhaar seeding.

PCRA shall make available guidelines/SOPs on eAPY for APY subscribers on its website,

ensuring information is readily available for stakeholders.

PART IV - List of circulars consolidated in the Master Circular

Sl. | Circular No. Date Subject
1 | PERDA/2021/44/SUP- 27 October 2021 | Facility of Online APY Subscription
CRA/17 through Aadhaar e KYC
2 | PERDA/2022/08/SUP- 21 April 2022 eAPY - Ease of onboarding through
CRA/02 Aadhaar
3 | PERDA/2023/02/SUP- 10 January 2023 | Empowering APY Subscribers with
CRA/02 ease of Aadhaar Seeding - Launch of
Seeding Convenience through CRA
Portal & Mobile App
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AR givud

PFRDA/MASTERCIRCULAR/2024/02/CRA-02 31 SFERY 2024

ufa,

i, g AT 3BT (TR

i, TS ORI YoTTeR I (T R

i, SURIT 31T - 3fed UE Ao (hendt - vdiarE)

Ogiedl / Heiad,
SUHaTs - udlarg siftgrarsii & fore el o enur WS & 3= 791 & fore
SHTaTg gfaer
1. U8 ARex uRud, teq fAfY fafams ik ey witeor sifaffam, 2013 &t URT 14 (1) &
Y Ufed 4RT 14 (2) (&) & §RT e Wfdadl &1 TN $HRd gU IR far T |

2. I8 HRex IR, "Sudiars - wdiarg siftrerarait & forg ST ok anur W& &l sram
I & forg siiTars = giaur fawd w HAieer fexnfeR / Fext &I FRRI e 6 /M R
hfdd Bl 7| 59 ARex uRus # AR fobu 7w siaf-ifed ufvest &1 g uRRis A f g 51

g AReR URUH e MieRI & SfHe- ¥ oI} fovar a1 § 1
e,

-sd-

(3R FHR)
LS R HEERED
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YT | - U=

HITT || - Ty fesnfaa s

U 111 - TRy fe=m e / e

YT IV — HIRER URTH § G [T 71T URUE & T2t
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YT | - U=

1. 3fed UXE AIoFT (UUIATE) YR WHR gRT UTH-THGRN JHS &I 9g1dT o1 & e = bt
TS off, STt 3T d & P U HURAH TN 3 JGTaRIT P SR 3SIh! 3T BT JRerd B
¥ fore e W yeH o g1 U i fafame iR faera mitesor (diuwsmEie grr
TR, I8 Ao 51 UM ol (@dies) TRa & fiaR darferd gidl g1 d9% iR ST
faHTT T 2Ty wdtars Har yararsh (ediars-Tad) & U H S B 361 § (39D a1 wreid
- Tfars' & &0 § Gefifd) |

2. URd WBR gRI THATE $I SMUR (G iR g Teiifedl, ugfaursii Sk Jareft o1 aférd
gRer) IR, 2016 BT 4RT 7 & Sfavid fadid 11 %, 2017 &1 iU foan war| 39

3{TaT IS S TSNS GRT faAidh 25 TR, 2019 & URUF & AT J TBIHN UaH foar Tt
|

3. YWl Uil &) Ugd g 3R I WA 9 & g, Wifegs 3-71a-9 Taarsiel baig
SffierauTe SifieRur (@RfsRY) 3 sudlars & Ud b g1 g8 fefolea gfaem smur
SHARY! /IRITHIA/AYT 3Meal BT IUINT Hrd gu (Haty f&fea Amie, e Sem
s e Iuan YuRiae! @res & uRfd safed) a1 3 afeaal gRT far o gebdr g o
TUtaTS W1 Wi & fore Ifad 99 @ WU B H Wem el & IR WIaas- UTgeh! &l TUiaTrs
T AU & U U SHHaTsH [dded UaH ol § | 39 Agwdqul JiaeT &1 U fht I 9 dd
DI RN H T P TR GHT Bt 8, o 9, T iR N1 &1 99d 8l ¢ |

YT 11 - 9TAT=y feemfader

4. AR / 3BT T SJUTeH SR AR URUA T &) Wiftrd 781, sfet I-J1 A it &
i Trerg g1

5. I8 AR URTH 39 SIRI 8H &1 fafy & guTdt 81, foeg 39 (qd § SIRY foT 711 ufvueth) &
A B Bt RUfT T 3% Fared iR UHTd & Ufd Jaiie ¥ 99 d@ Gad 8N, 5Id da [ 3=
ARex URUA & d8d M g1 B ol Sel Sugdad ddia-! & SYR W, AReR IRus o
Taferd feu 7T aRT=T &t Gt arad YT IV H i IR & 59 ARek URUA & R 819 &
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1y FARE B fear s, arfes 3 ARex ufus & Jieferd 81 oid 3ik I+ Sexaf 3k aedi ot
T & forT Iad =0 § A B

6. Tt 1t gRT= o T AR & STas[e, ARex uRTA § 39 faaa |, a1 3T, 3id R fu
T IR & d8d (S Uac Bt 3afd & forg) &1 715 a1 3318 T8 a1 HfAd 0 F $I T8 a1
ITS TS 1 T W Teh U1 5P 91 SaTs o arelt ol off HRa1s &1 3y =0 J fowar gon
AT ST oY o e TiRos Gt kg @ 3R TuTdt 8 3R @ foeft +ft kg @ 377 frefiasvon
¥ 3yrHTfad G|

7. TR forw U uRuat &1 fUsan vads a1 39% dgd faftad & ¥ f6d a1 361 T B ot
3R, faRIwIRIeR, Srerar a1 i, S sifola, Surfsid a1 ag+ fasar T §, ®ig ot smew
UIid, P13 IcaieH, Bis o offa, uRu= (S8 sra fAvd & fear man 8) & e o dfed St
HRIATE!, S YHR HHT STEr, AT UGS I aRE I Ugd SR TTd! 8 3R 4 foredt oft T ©
3% R § smuTfad 87

YT 11 - fafRry fe=mfad=r / fdwr

8. SuUaTE Fhyyr Guifad whars sifirerars @ TRASRT gRT e @1 72 Ja1 & H1emw
3{TQATS Usliaxul a3 &1 ISR &t &, o) Taitars Jarsit d& ugd &t gfawn firerd 31
Tg gfaen Sfierdret & 1Tl Ied dRid I eoldT 3R YAUSHE T I JuMe & 1Y JS
DI AT St g1 SUUTaTS gfae fomT foreht AT o O=1 1 STTcl! ©, 3R 330 SUAT 9 9S Pig
Stfaferd Yoo 161 81 & | Wt wditarg siftrgran faforfead ugfadt o1 Suai s dRfisRy
F Ui IR "TOHaTS 3R TTUITY drge AiaTsd U0 & HTeH J YoiidhrUl R Tohd § ;

(i) THATS THRITHTS TYTRT SMYR A
(ii) TS MYR MR Sharst
EEESEIES]

9. 3-harsdl thHadh & HILTH Y T fbU TN GHIfAd iferar 3iws! &l g taies &
1A O 399 T dobl & 1Y Jreh fear S| a8 gaf_d U AR & forw e siial-gfse
P Jc3HY DI J&H AT 8| THaTS TATYRD! & 7T IHP §1¢ oI Jar3fl BT Usw Jeifdd
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faidt - wdiarg gr foran Seem | U S-uhiaTs & 3ER, S o Tdiens wR anutid 8, snuR &
SR T faaRor Iamgs & forg feiid-uhiarg & 3ol S| S & d1g Hia Sgr
DI USIHRUT R XA DT AT & S 3R aRafdsds T80 & YR W U (PRAN) gford
T3 ST U (PRAN) & 1Y SifigraT dsiiepRur faarun & defitt-utiars & ary qren fasa
STE difds Uge ANTGM &1 Sfae forar ST o iR U (PRAN) & forT Toss Riifud fsar s
b |

10. SUUIATS USTohRUT &1 fadhed g aral ifararstt & FafaRad ard gfed o1 amfsu

(i) SUUIATE Gollrul & SR USH &I s SHURAGIT IHGR! db Rers H & 1
BRI & JHH 1|

(i) Tafd U= AR (1000 - 5000 TTY) & YR W THATS &t Uga fbed & e s=9a
Jrd # ggid QY A1 8

(iii) TaTE WA Ao, YR ¥ T a1 & YHUfieRur & a1 8idT §, forad A 8k
o-fafy =nfia g1

randt-udiars Tl &1 3T Uohieur SRdiepfd & aR § Yiad HRdl 8, HRU USH HRd]
&, 3R GUR & 91 3% SFRI4T Bl T: Td A & forg UieTied &l g

11. URfTeRT gRT TRT Uia 3R TR 3R TIUNY A8’ HaRd U & A1ed ¥ Iuas
TeHfa o7 gRT Aicel TdtdTs SHfierdrett & fag sner W& o1 gfaen vem ot St 8 1 faiid
— TaTE, IR GRT e fPT 7T Brgel UREY 1 SUTNT e T 8 FeHld &b 1Y YR
faarur +ft Tera R Uar g1 SudlaE Jgfawm & wrenw ¥ 1R WS &1 fdwed gd 9Hy,
Sifrerarsft &1 g YA BT 81T o ST 911 3R o fafy TemRy Rl & wry Wiad
&l

12. gt dreidi-udiars &1 dierfed fasan Sl & & 9 SOt SIURe dewmsel W sudlars foid
(https://enps.nsdl.com/eNPS/ApySubRegistration.html) A B qur Hferars ot
NS BT TGTY 3R MR HET W AFTERM UgH B
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13. URASRY GRT 39! JeuIse W A sifierdms & fau stdiar R fernfd=/gsid:
JUT FHRAT S 3R T8 AT e s s fRaure! & o SHeR! S & Sudsy
Gl

YRT IV - AReX URNux # aifed feg g ufvas ot gt

%.4. TR = fafy fawg

1 PFRDA/2021/44/SUP-CRA/17 | 27 3{agaR 2021 Facility of Online APY Subscription
through Aadhaar e KYC

2 | PERDA/2022/08/SUP-CRA/02 | 21 3{Ucf 2022 eAPY - Ease of onboarding through
Aadhaar

3 PFRDA/2023/02/SUP-CRA/02 | 10 SHax] 2023 | Empowering APY Subscribers with
ease of Aadhaar Seeding - Launch

of Seeding Convenience through
CRA Portal & Mobile App
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